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1. Oo0mue noJ1o:KeHu s

Ornenka ynosieTBopeHHOCTH moTpeduTeneit yeayr OOO "K®K Duepro" nposogurcs Ha
OCHOBAaHHMH aHKETHPOBAaHUS MOTpeOUTENeH, S3HEProNpHHUMAIOIIIE YCTPOUCTBA KOTOPBIX
IIPHCOEMHEHBI K 3JIEKTPHUECKUM CETSAM OO0IIeCTBa.

C LEJIBbI0 OLCHKH Pa3iindHbIX (b&KTOpOB, BIIMAIOIIUX Ha YPOBCHb YIOBJCTBOPCHHOCTH
HOTpe6I/ITeJ'IeI71, HCIIOJIB3YIOTCS COOTBCTCTBYIOIMHUE METOAbI IIPOBECICHUA UCCIIEJOBAHNU .

OO6beKT oleHKH Breuarienus morpebuTens o | Bueuarnenws nmoTpedutens oo
cucteMe 0OCIYXUBAHUS B IIEJIOM | yCIIyTaM, CBA3aHHBIM c
nepenaden SJIEKTPUICEKON
SHEPTHUH
IpuMeHsieMbIii MeTO. IIpoBeneHuE aHKETUPOBAHHUS. IIpoBeneHne aHKETUPOBAHHUSL.
Hassanue aukeThl | Hazparme amketsl "Ilepenaua
"OpraHI/IiS:’:‘lI_[I/ISI 00CITy)KMBaHUS SEKTPHYECKOH SHeprun”
KJINEHTOB

Onpocel notpebuTeneft IpoBoAIT PabOTHUKH IYHKTa OOCTY)KHBAHHUS KIMEHTOB
OO0 "K®K 3uepro"”, nocpeAcTBOM MUCHMEHHEIX OIIPOCOB.

B oryere mcnonb3yercs MHpOpMaLus O pesyiabTaTax paboThL, O IPOBEICHHBIX
MEPONPUATUSAX IO HHQOPMHUDOBAaHMIO HOTpeOuTeneld, a Takke uHGOOPMALWS,
IIOJIyY€HHAas B Pe3yJIbTaTe OIPOCOB.

2. OOmmue pe3ynbTaThl AHKETHPOBAHHS «OLEHKA YAOBJICTBOPEHHOCTH
noTpeduTeIEi»

2.1. Ilesiu aHKeTHPOBAHHSA

OCHOBHOH LeNbI0 TIPOBEJICHHS AHKETUPOBAHKS SBIANOCH OIPENEIICHHE YPOBHS
YAOBJIETBOPEHHOCTH TOTpeOUTeNnell CcHCTeMOM OOCIyXHBaHHS B IIGJIOM, a TaKke
CIEeNYIOLIUMHU BUNAMH YCIYT B YACTHOCTH:

- nepesada dNeKTPUIECKON SHepruy,

- OpraHM3anys 0OCITyXHBaHHS KIIMEHTOB

2.2. MeroaHka NpoBeAeHHs AaHKETHPOBAHUS

Jisl CpaBHUTENBHOTO aHANM3a M (OPMHUPOBAHKS OCPETHEHHBIX [OKas3aTeleil 1o
PasIMIHBEIM BOIIPOCAM, CBS3aHHBIM C OpraHu3anyed W (GYHKIMOHHPOBAHWEM CHCTEMBI
obciy)xuBanus MOTpebuTeneil yciayr Obul MPOBENEH OMpOC MOTpeGHTeNe, KOTOPBIM
3a/laBaMCh ~ BOIIPOCBI M3  AHKETBI €  TPEUIOKEHHEM  OIEHHUTH  YPOBEHb
YAOBJIETBOPEHHOCTH 110 USTUOANIBHOM INKaJie MM BHIOpATh OTBET M3 IPEIIOKEHHBIX
BapUaHTOB (IpuiioxxeHue 1).



AHKeTHpOBaHKE MPOBOMIOCH Cpeld TOTpeduTeNnel, KOTOpble OIb30BAIUCE
OCHOBHBIMH (TIepeiada 3JIEKTPOIHEPIUH) yCIIyTaMHu.

2.3. XapakTepucTuka NoTpeduTe e, IPUHABIINX YYaCTHEe B HCCJIEJOBAHUH

Ilpu mpoBemenmu aHketupoBanus KimeHToB OO0 "K®K Onepro" 065110
omportreHo 11,2 % ot ob1ero konudecTBa NOTpeOUTENEH.

2.4. OcpenHeHHbIe MOKA3aTEJH OlIEHKH Y/10BJIETBOPCHHOCTH OTPeOHTE IeH
Pe3yneTaThl OTBETOB Ha BONPOCH AHKETHI OIIEHHBAITNCE TIO TITHOAIUTBHOM MKaie,

OIIeHKa S5 - 03HAYAET MOJIHYIO YAOBIETBOPEHHOCTD, | - ITONHYIO HEYAOBIETBOPEHHOCT.

I[To wurtoram aHkeTWpoBaHus KiMeHTOB B 2020 romy HHTEerpajbHas OLEHKa

YIOBIETBOPEHHOCTH KJIHEHTOB IO KA4YECTBY HpeI[OCTaBJ'ISIeMOI‘O cepsuca OO0 "KOK
Ouepro" cocrapuia 4,79 6aia.

OCpeI[HeHHBIe SHaYCHHUA PE3YILTATOB OIIpOCca.

Cpennee
HaumenoBanue napamerpa peA
3HauyeHue, 6ayt
VY n06¢TBO ciocoba mojgaun 3asBKU Ha OKa3aHUeE yCIyrd 4,8
Yacrel paboThl KOMIIAHHH 4,8
KoMIeTeHTHOCTE / TPaMOTHOCTB COTPYAHUKOB, IPHHUMABIIIHAX 5.0
3asBKY ’
Bpems 0XHUIaHus IPH ofade 3asBKH (omycTumo He Gomee 20 49
MHH. ) ’
IIpocToTa U AOCTYIHOCTD I/IH(bopMaHI/IOHHO-Cl‘IpaBOUIHBIX 47
MaTepUaJIOB, HEOOXOIHUMBIX s OQOPMITECHHUS 3asIBKH ’
KoHCyIbTHpOBaHHE TIO0 HMHTEPECYIOIUM BOTpPOCAaM, BKIOWAd | , o
JIOTIONHUTENBHYIO HHQOPMAIMIO 110 CTOPOHHUM OpraHM3alisIM ’
VpoBeHb BHYTPEHHETO OCHAILCHUS MECT NIpUeMa KIIMEHTOB 4,7
YacToTa OTKIIIOYEHUHN JIIEKTPOIHEPTHN 5,0
ITpoA0KUTENBHOCTS OTKIIOMEHHH JISKTPOIHEPT UM 4,8
YacToTa BOSHHKHOBEHHS IEPeNaioB (CKauKoOB) HAPSHKCHUS 4,7
OnepaTMBHOCTH pearupoBaHus pabOTHUKOB KOMIIAHWH TIPH 46
~ (V] . 2

BO3HMKHOBEHHH 9pe3BEIYaliHbIX CUTyalui / apapuii
YcTpanBaert Jid Bac paboTa aIeKTPOMOHTEPOB IIPH CheMe 47

[V b
[TOKa3aHui MprOOpoB yUeTa




3. OueHka y10BJIETBOPEHHOCTH KJIHEHTOB Ka4eCTBOM HPEA0CTaBJIsAeMbIX YCJIYT 110
nepeaave 3JeKTPOIHEPrHH

B Xome aHKETUpOBaHMS KIMEHTaM [PEAIarajioch OLEHHMTh YCIyry "mepenaya
EKTPORHEPIUU" MO CIETYIOIIUM MapaMeTpam:

- 4YacToTa OTKIIOYEHHS JJIEKTPOCHA0OXKEHHS (BO3HHKHOBEHHE IIEPEPHIBOB B
3JIEKTPOCHAOKEHNN );

- IPOAOIDKUTENBHOCTD OTKIIOYEHUH 3JIEKTPOIHEPTUH;

- YacTOTa BO3HHMKHOBCHHSI TIEpeNaZioB HAINpSHKeHWs B ceTH (MUTaHWeE CBeTa, HU3Kas
OCBCIIEHHOCTD);

- OIIEPAaTUBHOCTB pearupoBanus paborHukoB OO0 "KOK Duepro" npu BO3HHKHOBEHUH
Ype3BbIYAHON cuTyaluy / aBapum.

- yCTpauBaeT JIX Bac paboTa 3IeKTPOMOHTEPOB IPH CheMe TT0Ka3aHui MprubOpoB yueTa.

ITo pesynbratam CyMMBI OLEHOK, IIPOCTABIECHHBIX KIHEHTAMH 110 BBIIICHIEPEYHCIEHHEIM
BOIIpocaM, OblIa MOJNy4eHa HHTErpalibHas OLEHKA YIOBIETBOPEHHOCTH KIHEHTOB IIO
yciyre "lepenada 37eKTpodHeprun’.

Cpenmsiss uHTerpanbHas OIEHKa KayecTBA IIPEJOCTABIEHHMS YCIyTH IO Ilepenade
snextposnepruu B 2020 roxy cocrasuna 4,78 6anna.

4. OueHka yIOBJIETBOPEHHOCTH YDPOBHEM OPraHH3aLUH  O0GCJY:KHBAHHS
noTpeduTenei

C uenbto onpesieNeHus] KQ4eCTBa OPraHU3ALHH 00CITy)KMBaHUS KIIMEHTaM 3aaBalliCh
BOIIPOCEI, ~ HANPABJICHHBIC HAa BBUABICHHE BOCIPUATHA ypPOBHA  KOMIETEHIMU
COTPYHUKOB, NOCTYHOCTH ¥ NOHATHOCTH IPENOCTaBILIEMON HHPOPMAIUK 1 yno6CcTBa
[I0a4¥ 3asIBKH.

OrieHKa ypoBHS yIOBICTBOPEHHOCTH HOTpeOHTENeH KadecTBOM 00CITy)KUBaHUSA
OUCHUBAJIOCH ITO CJIEAYIOIIUM [TapaMETPaM:

- YIo0CTBO criocoba 1o1aun 3asBKY B KOMITAHHIO HA OKA3aHHe YCILyTH;

- YAOBJIETBOPEHHOCTh YacaMH paboThl KOMIIAHHK,

- YHOBICTBODCHHOCTH BPEMEHEM OXHUIAHUA IpH IOJaYe 3asIBKHM (IJIHTEIHHOCTD
HaXO0X/ECHHUS B oyepenu He Gonee 20 MuH.);

~ YPOBCHL  TIPOCTOTEL, JOCTYHMHOCTH HH(OPMAIMOHHO-CIPABOYHBIX MATEPHAJIOB,
HEOOXOAUMBIX VISl O(pOPMIIEHUS 3asIBKH;

- YPOBCHbL KadecTBa NPCIOCTABIEMBIX KOHCYJIbTALME IO BOIPOCAM, MHTEPECYIOLUM
KJIHCHTOB, O ACATEILHOCTH KOMIIAHHH M CTOPOHHHX OpPraHU3alHil;

- OLICHKA YPOBHS OCHAIIIEHHS MECT IIpHeMa KIHESHTOB.

B 2020 romy ouenka ymoBIeTBOPEHHOCTH KauecTBOM OOCITy’)KHUBaHHS COCTaBHJIA B
cpenneMm 4,81 O6asa.



Ipuiaoxenne 1
Bonpocs! aHKeTH
OrieHKa 5 03HAYaeT MONHYIO YAOBIETBOPEHHOCTD, | - ITOJIIHYIO HEYAOBIETBOPEHHOCTh

OPI'AHU3ALINAA OBCJYXXHUBAHUSA KJINEHTOB

Y r06cTBO criocoba nojauy 3asBKY Ha OKa3aHKUe YCIyrH

0 5 o 4 o 3 o 2 o 1

Yacel paboThl KOMITaHHH

=) 5 o 4 o 3 o 2 o 1

KoMIIeTeHTHOCTS / TPaMOTHOCTE COTPYAHHKOB, IPMHUMABIINX 3a5BKY

O 5 o 4 o 3 o 2 o 1

BpeMms oxunaHus npu nojave 3asBKH (AomyctuMo He Oonee 20 MuH.)

O 5 o 4 . o 3 o 2 o 1

[IpocToTa M HOCTYNHOCTH HHBOPMAITMOHHO-CIIPABOYHBIX MATEPUATIOB, HEOOXOAUMBIX [ OQOPMIEHHUS 3a9BKU

O 5 o4 o 3 o 2 o1

KOHCYNETHPOBAHYE 110 MHTEPECYIOLMM BOIPOCAM, BKIOUAs JOMOIHATENRHYIO HA(DOPMALIHIO TI0 CTOPOHHUM OPraHU3aliusiM

O 5 o 4 o 3 o 2 o1

YpOBCHB BHYTPCHHCTO OCHAUICHUS MECT NpYEMa KIIMCHTOB

D 5 o 4 o3 o 2 o1

TEPEJAYA SJEKTPHYECKON SJHEPT U

YacTota OTKIIOYEHUH 3TEKTPOIHEPTUN

m} 5 o 4 o 3 o 2 o1

HpOZ[OJ'[)KPITCJILHOCTB OTKJIFOUEHUH SNCKTPOIHCPIrun

! 5 o 4 o 3 o 2 o 1

YactoTa BOSHUKHOBEHHS NEPENAI0B (CKaYKOB) HANPHKESHUSL

O 5 o4 o 3 o 2 o 1

Coo61uany a1 Bel 0 HEHAAIEXKAIIEM KaueCTBE JICKTPOSHCPIHY B KOMITaHHIO?

o Jlucneruepy o PaGorauxy 8 IOK © B MHTEpPHET-IPUCMHYIO o Her, He coobuan

OnepaTHBHOCTE PearupoBaHka paGoTHIKOB KOMIIAHHH IPK BOSHUKHOBCHUH upe3BhMAMHBIX CHTyalmit / aBapyi

] 5 o 4 o 3 o 2 o 1

Kax BBl y3HaeTe O TIAHOBBIX OTKIIOYEHHAX EKTPOIHEPrHU?

O rasera 0 uHGOpMALMA HA CalTe KOMIAHUH O TenedoHHBIH 3BOHOK O apyroe

Ycrpansaer i Bac paGoTa 2J1eKTPOMOHTEPOB IPH CheMe NOKa3aBui npubopos ydera?

] 5 o 4 o 3 o 2 o |l




